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                                        Accepted answer
                                        
                                            what you can do is simply to add a wrapper div for your content, and this is this wrapper div that you set with position: absolute; bottom: 0;. all the content inside can then take its place in the flow.


you only have to be careful that the content in the wrapper div does not get bigger in height than .returnspolicy, as it won't adapt to the size, but that doesn't seem to be your case.





    div {
        box-sizing: border-box;
        overflow: hidden;
        word-break: keep-all;
        white-space: nowrap;
    }

    .returnspolicy {
        height: 33mm;
        margin: 0;
        border: 0;
        font-size: smaller;
        text-align: center;
        padding-bottom: 1mm;
        position: relative;
    }

    .returnspolicywrap {
        position: absolute;
        bottom: 0;
    }

    p {
        margin: 0;
        border: 0;
        white-space: normal;
        vertical-align: bottom;
    }

    .returnsheaderrow {
        height: 4mm;
        line-height: 4mm;
        font-weight: bold;
    }

    .returnsdisclaimerrow {
        height: 4mm;
        line-height: 4mm;
    }

    .returnsmaincontent {
        max-height: 20mm;
        height: auto;
    }

<div class="returnspolicy">
  <div class="returnspolicywrap">
    <p class="returnsheaderrow">
        <b>
            we want every customer to be totally satisfied with their purchase.
        </b>
    </p>
    <p class="returnsmaincontent">
        if you change your mind about your purchase, please return the unused goods to us with the original proof of
        purchase within 45 days, and we will offer you an *exchange or a refund. this does not affect your statutory
        rights, including your right to claim a refund, repair or exchange where the goods are faulty or misdescribed.
    </p>
    <p class="returnsdisclaimerrow">
        *excluding all shoe care products
    </p>
  </div>
</div>
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